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USEFUL CONTACT NUMBERS – (County and District Services) 

West Somerset District Council have produced this sheet to make it easier for you see which Council is responsible for the most commonly accessed council services and how to get in touch. We hope you find this helpful.
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West Somerset District Council Services  
West Somerset Council, West Somerset House, Killick Way, Williton, Taunton, Somerset, TA4 4QA
[image: ]Email: customerservices@westsomerset.gov.uk        Telephone - 01643 703704
Office hours  8.30am - 5.00pm Monday to Thursday and 8.30am - 4.30pm on Friday.
www.westsomersetonline.gov.uk

	Car Parks and Season Tickets
	For help with car park information and purchasing season tickets contact Customer Services customerservices@westsomerset.gov.uk or by telephone on 01643 703704 or visit the District Council’s website.

	Council Tax Discounts and Support
	To apply for a Council Tax discount, exemption or Council Tax Support contact Customer Services customerservices@westsomerset.gov.uk or by telephone on 01643 703704 or visit the District Council’s website.


	Housing Benefit
	To apply for financial help with paying your rent contact Customer Services customerservices@westsomerset.gov.uk or by telephone on 01643 703704 or visit the District Council’s website.


	Housing 
(social housing)
	Anyone looking for social housing can register online at www.homefindersomerset.co.uk  and can find out more by contacting the Housing Team on (01643) 703704 

	Register of Electors & Voting
	To register to vote contact Customer Services by telephone on 01643 703704 or email elections@westsomerset.gov.uk or visit the District Council’s website where you will be able to register online.


	Stray Dogs
	To report a lost dog or to report a stray dog please contact the District Council by telephone on 01643 703704 (you may also use this telephone number outside of normal office hours for this purpose). 


	Street Cleaning
	The District Council is responsible for the sweeping of streets and removal of litter. If you feel your road is not swept satisfactorily, or you have any other comments or questions, please contact our Customer Services Team customerservices@westsomerset.gov.uk or by telephone on 01643 703704


	Waste Collection - Household & Garden
	If you have any queries regarding collections, wish to arrange a bulky item collection or require a garden waste bin, please contact Customer Services customerservices@westsomerset.gov.uk or by telephone on 01643 703704 or visit the District Council website.
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Somerset County Council Services 
County Hall, Taunton, Somerset, TA1 4DY  
Email: generalenquiries@somerset.gov.uk   Telephone 0300 123 2224
Opening Hours: Monday to Friday 8am to 6pm, Saturday 9am to 4pm, Sunday closed.
www.somerset.gov.uk

	Adult Social Care advice
	The contact number is 0300 123 2224 or you can email adults@somerset.gov.uk  

	Blue Badges

	Email: ccbluebadge@somerset.gov.uk 
Contact no: 0300 123 2224


	Bus Passes
	English National Concessionary Travel Scheme Passes are available for residents of Somerset who are of pensionable age or eligible on the grounds of disability. The pass allows you to travel free on buses in every area of England subject to certain time restrictions.
The contact number is 0300 123 2224 or you can email transport@somerset.gov.uk 
  

	Births and Deaths Registration

	Contact: Williton Registration Office 
Address: Becket House, Bridge Street, Williton, TA4 4NR
Email: somersetregistrations@somerset.gov.uk  
Contact no: 01823 282251 
Opening Hours: Monday 12 noon to 5pm, Wednesday and Friday 9.30am to 12.30pm.

Contact: Minehead Registration Office 
Address: Bancks Street, Minehead, TA24 5DJ 
Email: somersetregistrations@somerset.gov.uk 
Contact no: 01823 282251
Opening Hours: Tuesday and Thursday 9am to 12.30pm and 1pm to 3pm.


	Carers Support
	In Somerset, Compass Carers provide a carers support service that is available to all unpaid carers, whether you care for a few hours or a substantial amount.

For more information, please look on the Compass Carers website www.compasscarers.org.uk
Or phone them on 01823 255911, Monday to Friday, 10am to 3.30pm, or email info@compassdisability.org.uk


	Community Meals Service
	The Somerset Community Meals Service is for older people and people with disabilities. If you already have a social care worker, ask them about it. If not, contact the County Council on 0300 123 2224 or by email adults@somerset.gov.uk . Further information is available on the County Council website.

	Dead Animals in the Road
	Report a dead or injured animal on the road – (including pavements or highway verges) in all cases contact 0300 123 2224.  


	Libraries 



	For Mobile Library Routes, the Library Book Delivery Service and the location and opening times of libraries in West Somerset

The contact number is 0300 123 2224 or you can email
generalenquiries@somerset.gov.uk 
 

	Occupational Therapy Equipment and Advice 
	To ask for an Occupational Therapy assessment, equipment or assistance phone 0300 123 2224.

	Road and Pavement Faults
	To report potholes and other road and footway defects, blocked drains and damaged manhole covers. The contact number is 0300 123 2224 or you can email roadsandtransportSD@somerset.gov.uk 
 
If an incident occurs out of hours and is deemed a risk to public safety please contact the Police on 101.

	Recycling Centres
	Recycling centres are operated by the Somerset Waste Partnership. For information about the location of recycling centres and their opening times as well as information about any restrictions on the types of items that can be accepted call the County Council on 0300 123 2224 or you can email somersetdirect@somerset.gov.uk or visit the Somerset Waste Partnership website at www.somersetwaste.gov.uk


	Schools 
Free school meals
School transport
Register at a school
Check catchment areas 
	The contact number is 0300 123 2224 or you can email
schooladmissions@somerset.gov.uk 

Further advice is available on the County Council’s website.

	Streetlights
	To report a faulty streetlight the contact number is 0300 123 2224 or you can email
roadsandtransportSD@somerset.gov.uk 
 



Other useful services
	Gardener and Handyman Service
	Magna West Somerset Housing Association offer garden assistance and handyperson service offers help at a reasonable cost to elderly and vulnerable residents (not just Magna tenants) who cannot manage their gardens, or simple repairs and DIY jobs in the home.  To apply for this service or find out more telephone Magna  on 01984 635141 

	Meals on Wheels 
(see also Community Meals service above)
	Magna West Somerset Housing Association offer a meals on wheels service to anyone living within a ten mile radius of Watchet who is vulnerable, disabled, or have long-term health needs. Just call Fred Groves on 01984 635141 for more information. 
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